Seminars And Training

Develo p emp | oyee s kills. = How to Conduct Effective Meetings
Im prove emp | oyee = Harassment: Training and Compliance
pe rformance s Interviewing Skill Enhancement

s Ethics in the Workplace

When emp loy ees are Lnf Ormed an’d s Presenting with Impact a Presentation Skills Program

educated to the vision, direction, and
focus of your company, they become
more confident. More valuable.

Management and Leadership:
s Personality Styles and Mental Processes
s Teambuilding

They understand that they are an = Problem Solving and Decision Making

intrinsic part of the business. With an s Situational Leadership
investment in its success and its
future. As a result, productivity dra-
matically increases.

s The Issue of Change
= Dealing with Difficult People

. . s Harassment Prevention in a Hostile Environment
Seminars promote that feeling of

inclusion, encouraging a sense of part-
nership. When your employees see Customer Service/Sales:
how much they are valued -- everyone
profits.

s Sexual Harassment

s Sales Skills Development

= How to Negotiate
We’re here to meet « Dealing with Difficult People

our needs. o .
y s Presenting with Impact for Sales Professionals

Depending upon your budget and
schedule, you can take advantage of
the flexibility of a training module for- Interviewing:

mat. Or sign on for a more compre- » Detect Deception
hensive, intensive session.

= How to Conduct an Internal Investigation

s Gather Information

If you have particular needs, well develop training to meet them. « Discovering the Truth

Some seminars are offered as workshops. They are designed especial- Depositions and Statements:
ly to measure — through a variety of methods such as exercises and Video/Auds
group interaction — whether participants thoroughly understand and " VideoiAudio

can appropriately apply the key aspects of the training. = Multi-Suspect Elimination

Here is a partial list of current Training = Stress .

Seminars: s Personality Types

Human Resources: Our knowledgeable, professional experts in Seminars

. and Training are here to help you meet your needs.
= Reducing Turnover

s Conflict Resolution

Call toll-free at 1-800-220-DUNN or
\ email us at info@dunncorp.com ...
and start controlling your costs today.
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